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Rule of Thumb

Wherever you work, clinical case management is an important role 
for ALL CLINICIANS.

Case management involves:
Medical provider/Medical Home
Other Services (WIC/Early Intervention/Environmental Health)
Client/Parents/Guardians
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Step by Step Case Management
Screening 

Follow-up with medical home/parents

Establish Plan of Care based on diagnostic results

Emphasize that Plan of Care Involves ALL

Identifying Risks
• Environmental exposure history (form 3651) 
• Assessments:

oNutritional
oDevelopmental
oMedical
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Step by Step - continued
Parent Education

oLead exposure: sources and risks

oNutrition counseling

o Importance of follow-up testing

Know your community contacts for referrals and resources
oWIC program

oLocal health department (EH specialists, nurses)

o Early Intervention Services (CMARC, CDSA, public schools, preschools)

o County Social Services 

o Other partners (Legal Aid of NC)
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Don’t Reinvent the 
Wheel

NC Follow Up Schedule for Diagnostic and 
Confirmed Blood Lead Levels
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Final Steps and Tips

Test other children under 6 in the home or child care setting

Arrange for follow up testing to reduce BLL below 3.5 µg/dL (including needed interventions)

Other Considerations
Public health: Consider and discuss ways you can support the medical home.

Think of ways to convince providers that testing is important.
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Case study: “Ahana”

Background Information
13-month-old girl
Capillary 31.7 µg/dL; Venus 5 days later 28 µg/dL
Family emigrated from India
Challenges discovering source of lead exposure -Environmental history

-Multiple home visits/phone calls

Multiple agency input helped!! (Referrals)

2 years of persistence: Latest BLL = 3.1 µg/dL

Even though it took time to assist the family, following the 
Follow-up Chart for Diagnostic/Confirmed BLLs worked!
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